HANK 40: ANSWER KEY TO PUZZLES AND GAMES

WORD MATCH: Growing KP

DIRECTIONS: Find the word pairs by drawing a line
between the word or phrase in the first column to
the word in the second column that goes with it.

AFFORDABLE AGREEMENT

QUALITY ~__~AMBASSADORS

COMMUNIT EXPERIENCE
UNION — \ SECURITY
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NATIONAL
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OPEN / _\{ MARKETING
VALUE
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HEALTH CARE EMPLOYEES

JoB ADDED

WHO'S THAT PERSON?

In each issue of Hank, we will feature someone

prominent from Kaiser Permanente on the front cover.

CAN YOU NAME THIS PERSON?

BoHy Rugen, RN

Betty Runyen, RN, was
KP founding physician
Dr. Sidney Garfield’s first
nurse at Contractors
General Hospital in the
Mojave Desert. This 1934
photo is titled “Hard hat
trophy of Division 3.”

TEST YOUR BUSINESS LITERACY

How much do you know about KP’s significant
“lines of business”? Use numbers to rank the
following by size from largest to smallest.

é National Accounts
‘_ Local Large Groups
i Federal Employee
2 Labor & Trust

8 Individual

é Medicare

O Wedi-Caid/Medi-Cal

4 Small Group

TRIVIA QUESTION

In what year was the first
human heart transplant?

a. 1963, done by
American surgeon
John Heysham Gibbon

1967, done by
South African surgeon
Christiaan Barnard

c. 1973, done by
English surgeon
Michael Woodruff

d. None of the above

WHERE'S THE MISTAKE?

In each issue of Hank, there will be a purposeful mistake hidden

somewhere in the pages. Can you find it?

YOUR ANSWER FOR THIS ISSUE:

Histovica photo upside down on screen, page ©
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